
 
 

About East London Health and Care Partnership (ELHCP)  

ELHCP is made up clinical commissioning groups (CCG), provider trusts, councils and local communities working together 
across north east London to improve health and care services.  
 
North east London covers: City and Hackney, Newham, Tower Hamlets, Waltham Forest, Barking and Dagenham, Havering 
and Redbridge. For information, contact NEL communications on 020 3688 1216 or thccg.nelcommunications@nhs.net 

16 October 2020 
Issue 5 

 

 

Health and care news from across north east London 
Welcome to our public bulletin (also available on our website) keeping local people 
informed about health and care services; and how you can stay well and keep safe.  

 
 

 

 In this issue 
 

• Help Us Help You 
• Flu vaccination 
• Share your thoughts on where you go for same-day urgent healthcare 

 

 

‘Tier 2’ Covid-19 guidance for London  

Cases of Covid-19 are continuing to rise and it has been announced that London will be 
classed as ‘high’ risk (or ‘tier 2’) under the government’s new Covid-19 local alert system. 
This means we all need to do things differently to protect ourselves and our community. 
 
On top of the current rules: 
 

• You must not socialise with anybody outside of your household or support bubble in 
any indoor setting, whether at home or in a public place. 

• You must not socialise in a group of more than six outside, including in a garden or 
park. 

• You can travel if you need to for work, school or to visit public places in line with the 
rules, but you should reduce the number of journeys you make and avoid public 
transport. 

 
Schools, early years settings, colleges and universities remain open.  
 
Further information:  
 

• Get the latest NHS information and advice about coronavirus 
• Government advice including ‘alert checker’   

 

 

mailto:thccg.nelcommunications@nhs.net
https://www.eastlondonhcp.nhs.uk/news/public-bulletins.htm
https://www.gov.uk/guidance/full-list-of-local-covid-alert-levels-by-area#local-covid-alert-level-high
https://www.nhs.uk/conditions/coronavirus-covid-19/
https://www.gov.uk/coronavirus
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Help Us Help You 
 

Covid-19 has changed the way that people access NHS 
services. A recent survey of more than 2,000 people 
found that almost half would delay or not seek medical 
help at all.  One in five respondents would not want to 
burden the NHS, and a similar proportion said that fear of 
getting coronavirus or passing it on to others was a major 
reason for not getting help.   
 
The Help Us Help You campaign urges you to keep your 
routine medical appointments. You should also: 
 

• Contact your GP if you’re worried about a 
symptom that could be cancer.  

• If you are pregnant, keep your appointments and 
seek advice if at all worried. 

• Access NHS services and support if you’re 
experiencing mental health issues.  

 
The NHS has introduced a range of measures to ensure patients are safe at all times, 
including Covid-secure wards and phone and digital appointments. 

 
For the latest information on NHS services, see: https://www.nhs.uk/using-the-nhs/nhs-
services/  
 
Getting a flu vaccination is vital 

  

Your GP advice is that flu is not the same as getting a 
cold. It can seriously affect your health and the 
potential complications are greater for people in ‘at-
risk’ groups. Healthy people usually recover within two 
to seven days, but for some the disease can lead to a 
stay in hospital, or even death.  
 
In this unprecedented year, it is vital we do all we can 
to protect ourselves and others from the virus this 
winter. 
 
The flu vaccine is the best protection for you and those around you. It's free for those most 
at risk and community groups and influential people are stressing the importance of getting 
vaccinated.  
 
 
 
 
 

https://www.nhs.uk/using-the-nhs/nhs-services/
https://www.nhs.uk/using-the-nhs/nhs-services/
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You can watch community videos through the following links:  
 

• Somali community  
• Bangladeshi community 
• Gujarati community  
• Tamil community 
• Christ Apostolic Church community 
• Methodist community 
• Labour Leader of Redbridge Council 

 
See the NHS website to find out if you’re eligible for the free flu vaccine.  
 
Find out more and see our questions and answers here. 
 
For the latest flu, information and advice follow our Twitter account @EastLondonHCP 
 
Share your thoughts on where you go for same-day urgent healthcare 
 

We are preparing for a busy winter and we want to communicate with you in the most 
effective way possible, so you get the best advice every time. Please let us know your 
thoughts on how to get same-day urgent medical attention in this short survey. 
 
The closing date for responses is Sunday 25 October at 9pm. If you need the survey in a 
different format or language, contact Stuart Hosker.   
 
Important Covid-19 information for the Somali community 
  

Influential voices in the Somali community have recorded important information about 
Covid-19, how NHS Test and Trace works, how to get tested and what to do once you have 
received your results.  You can watch the community video here and a message from Safia 
Jama, chief executive of the Tower Hamlets Women's Inclusive Team. 
 
Black, Asian and minority ethnic accolades  
  

Senior practice development practitioner at NELFT (North East London 
Foundation Trust) Kerry Barriffe (pictured) has been awarded the 
Royal College of Nursing London Black, Asian and Minority Ethnic 
(BAME) Rising Star Award 2020.   
 
At the height of the Covid-19 pandemic, Kerry was redeployed from 
her corporate role to front line clinical work in the acute and 
rehabilitation directorate, where she provided support to the older 
adult and adult ward.  
 
The Health Service Journal recently published the BAME50 power list 
which revealed the black, Asian and minority ethnic figures who are 
set to help shape and improve NHS services.  

https://twitter.com/Abbasmirza70/status/1312078652729896960
https://twitter.com/Abbasmirza70/status/1313922333485264896?s=20
https://twitter.com/Abbasmirza70/status/1313802375296102400?s=20
https://twitter.com/Abbasmirza70/status/1314927893756227585?s=20
https://www.nhs.uk/conditions/vaccinations/flu-influenza-vaccine/
https://www.england.nhs.uk/london/our-work/getting-the-flu-vaccine/
https://www.surveymonkey.co.uk/r/S2B8VNB
mailto:stuart.hosker1@nhs.net
https://www.youtube.com/watch?v=gl3DCspatg4&feature=youtu.be
https://www.youtube.com/watch?v=-UNq7F0I4Tg&feature=youtu.be
https://www.youtube.com/watch?v=-UNq7F0I4Tg&feature=youtu.be
https://nhs.us20.list-manage.com/track/click?u=9a8745f070750ec70cbd56bce&id=a82fe81421&e=671cb4263e
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Four of these are from east London:  
 

• Marie Gabriel, Chair of the North East London Integrated Care System 
• Martin Griffiths, Consultant vascular, endovascular and trauma surgeon at Barts 

Health NHS Trust 
• Dr Farzana Hussain, GP in Newham 
• Navina Evans, previous chief executive of East London NHS Foundation Trust, 

recently moved to Health Education England 
 
‘Wear a mask’ message from Covid-19 patient who spent nearly six months in 
hospital 
 

Anil Patel, who spent almost six months in hospital after contracting Covid-19, has finally 
been discharged. The 63-year-old has moved into a residential rehabilitation facility after 
being cared for at Queen’s and King George hospitals.  
 
He said: “I wouldn’t want anyone else to go through what I have, so everyone should wear a 
mask and take all the precautions they can.  
 
“I get really annoyed when I hear people aren’t doing what they should; they would change 
their minds if they saw people like me suffering.”  
 
See here for a recent Good Morning Britain interview with Anil and two nurses.  
 
Two-hundred-and-fifty orthopaedics patients get surgery in a week 
 

Barking, Havering and Redbridge University Hospitals NHS Trust’s trauma and orthopaedics 
team recently carried out their “BONES (BHRUT Orthopaedic NHS Elective Surgery) week” 
which saw 250 patients get the surgery they need in just seven days, as part of efforts to 
address the backlog caused by the Covid-19 pandemic. 
 
They carried out 135 joint replacements and 88 day case surgeries, as well as 27 spinal 
procedures. During the week, the average time spent in hospital for patients having joint 
replacement was less than two days. See the trust’s website for full details 
 
It is safe to come to hospital 
 

Doctors at Newham University Hospital have made this short, multilingual video with the 
simple message that if you, your child or anyone you know would need medical treatment 
under normal conditions you should still come to the hospital – it is as safe as it ever has 
been. 

 
 
 
 

https://www.newhamccg.nhs.uk/news/new-leader-appointed-to-drive-forward-health-and-care-in-north-east-london/103080
https://www.england.nhs.uk/atnhs/curator-archive/martin-patrick-griffiths/
https://www.england.nhs.uk/atnhs/curator-archive/martin-patrick-griffiths/
https://www.england.nhs.uk/nhsbirthday/rankin/farzanahussain/
https://www.hee.nhs.uk/news-blogs-events/news/health-education-england-announces-new-chief-executive-dr-navina-evans
https://www.hee.nhs.uk/news-blogs-events/news/health-education-england-announces-new-chief-executive-dr-navina-evans
https://www.youtube.com/watch?v=YZrdHvNxL8w&feature=youtu.be
https://www.bhrhospitals.nhs.uk/news/our-perfect-week-sees-250-patients-get-the-surgery-they-need-in-just-seven-days-including-natasha-31-who-had-a-total-hip-replacement-2629
https://drive.google.com/file/d/15t0rg48ITC1AUmgl7nkKb0GCYjtzM6PZ/view
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Covid-19 information and advice  
 

The latest advice about Covid-19, the help available and the official NHS Covid-19 contact-
tracing app can be found on the NHS website.  
 
If you have symptoms of Covid-19  – no matter how mild – it is important that you stay at 
home and get a test. Read the latest testing advice.  
 
The NHS Covid-19 contact-tracing app is the fastest way of knowing when you're at risk from 
Covid-19 and the quicker you know, the quicker you can alert your loved ones and your 
community.   
 
Information about Covid-19 is available in multiple languages. Easy to read leaflets and 
posters are also available: 
 

• Covid-19 poster – how to stay safe 
• Covid 19 poster – what if you get ill? 
• Coronavirus – getting better in hospital 

 
See the latest guidance and support from the government   
 
 
 
 
 
  

https://www.nhs.uk/conditions/coronavirus-covid-19/
https://www.nhs.uk/conditions/coronavirus-covid-19/symptoms/
https://www.gov.uk/get-coronavirus-test
https://www.nhs.uk/conditions/coronavirus-covid-19/testing-and-tracing/get-a-test-to-check-if-you-have-coronavirus/
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance#history
https://drive.google.com/open?id=1P9ZsPaRVPGOEePvOfD6HwlH3ndfHEDg_
https://drive.google.com/open?id=1lqB1dcbvInYe-dWcVRCEEM4qnjWChFz4
https://drive.google.com/open?id=1QaKkcO2sT-WshsOKmZXl1JN_iE65TMrN
https://www.gov.uk/coronavirus
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