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The NHS Long-Term Plan cancer ambition  

The challenge

Ø Multiple GP consultations before referral (22% have 3+)
Ø Patient referred on wrong or multiple pathways
Ø A&E presentations of Cancer (25%)
Ø DNAs at diagnostic and referral appointments (11%)

The Challenge



FREE online cancer education for primary care professionals across England 
Register here: www.gatewayc.org.uk/register

To be a “go-to” platform to support primary care health professionals 
in delivering the long term plan objectives :
Ø Recognising early signs of cancer in practice
Ø Clinical decision-making about suspected cancer pathway 

referrals
Ø Making high quality referrals
Ø Informing and supporting patients and family through 

referral diagnosis and treatment



Application of 
knowledge in 

practice

In the context of 
real and difficult 

encounters

Focusing on clinical 
decision-making

Changing 
behaviour and 

outcomes 

The Unique Dynamic Solution



Our courses
Vanguard evaluation

University of Manchester Health Economic 
Evaluation

1% Reduction in the number of appointments prior to referral

0.1% Increase in the conversion rate following referral

GatewayC would have full return on investment if 1000 GPs

Across 4 Cancer Alliances 

CRUK Evaluation of regional roll-out 

Continued evidence of impact on 
ü Confidence in recognising signs and

symptoms
ü Confidence in knowing when to refer
ü Confidence in knowing when not to refer

A Quality Programme



New charity partnerships



GatewayC
National Rollout
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Cumulative registrations
New registrations by month

Registrations

Reported 05.07.2021



Regional uptake 2021
2020

Pre 2020

Greater Manchester
• Pre 2020 = 1553

• 2020 total = 545

• 2021 to date = 332

Total = 2430

Reported 05.07.2021



GatewayC
Resources
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15 Early Diagnosis courses



6 other courses



Supporting Your Patients

Ø Recognising and supporting the emotional, 

social and physical needs of patients at each 

stage of their cancer journey

Ø Preparing patients for cancer treatments 

including symptom management and 

prehabilitation

Ø When and where to signpost/refer patients

Our latest course



“Really good course - thanks - the 
interviews with Dr Sarah Taylor and the 
various specialists and Beth the patient 

are great, as was the role play 
scenario” (FIT)

“Hearing from the 3 real patients was 
the most helpful bit.

“Thinking about the importance of 
bringing cancer up if not already 
mentioned - I usually do, but not 

always if I feel the risk is low” (IQR)

“ The specialist discussion videos 
add a lot of insight and impact” 

(IQR)

“Helpful mixture of reading/ 
watching/videos/questions to 

answer for learning” (Stomach)

“I think this module is an eye-opener in 
that I perhaps would not have really 

thought about prostate cancer initially 
(symptoms could be attributable to 

worsening dementia …” 
(Metastatic Prostate Cancer)

Course feedback



Course refreshes

Lung Cancer – Early Diagnosis Colorectal Cancer  – Early Diagnosis

Brain Tumour – Early Diagnosis Myeloma  – Early Diagnosis



Courses near completion Courses in development

• Cervical – Early Diagnosis

• Sarcoma – Early Diagnosis

• Skin – Early Diagnosis

• Non-site specific symptoms

• Pancreatic (refresh)

Upcoming courses



Mailshots: Blogs and Cancer Keys



GatewayC
Webinars
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“I do a lot of telephone consultations. This was a useful reminder of how to 
make them more patient-centred and effective. Great format + lots of useful 
hints and tips. Thank you!” – Effective Telephone Consultations

“I now feel empowered to help and advise patients with regards to attending 
hospital appointments, also how to escalate a concerning or worsening 
symptom.” – Suspected Cancer Referrals

“We’ve already started using some of the suggestions highlighted in this 
webinar in our practice. It was a really good session and I’m planning to 
share the content with colleagues.” – Safety Netting in Primary Care



“This was my first webinar with GatewayC and I 
found it interesting and informative”

“The webinars are brilliant, thank you so much”

“Very well organised and perfect layout on screen”

Webinars so far

GatewayC Live Webinar Recordings (2021 to date):

• COVID-19 Vaccine for Cancer Patients
• Palliative Care for Cancer Patients
• Effective Telephone Conversations
• Headache or Brain Tumour?
• Faecal Immunochemical Test (FIT) in Suspected Bowel Cancer
• New Types of Cancer Treatments and Their Effects
• Diagnosing Cervical Cancer and the Role of Prevention and Screening

To watch go to www.gatewayc.org.uk/free-webinars

http://www.gatewayc.org.uk/free-webinars


Date/Time Webinar Topic Speakers Supported by 

23rd June
1-2pm 

Diagnosing Cervical Cancer and
the Role of Prevention and Screening

(recording now available)

Birgit Schaefer
Jenny Greenfield

Macmillan
CRUK (TBC)

11th August
1-2pm Supporting Your Cancer Patients Dr Anthony Cunliffe

Dr Maria Hughes Macmillan

Webinar schedule

Topics for September 2021 
onwards coming soon!



GM Fast Facts: Think A-G

www.gatewayc.org.uk/free-webinars-gm

Fast Facts: Think A-G
Ø 5-10 minute short video

Ø Downloadable Infographic

Plus,

Ø 30-minute webinar with local specialists

Ø Optional live Q&A also available

http://www.gatewayc.org.uk/free-webinars-gm


Proposed Actions

• Promote GatewayC webinars

• Post about GatewayC organically across social media

• Include GatewayC updates on your e-bulletins

• Link to the GatewayC platform on your cancer alliance website

Actions / Next steps

Any questions / comments / thoughts?
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FREE online cancer education for primary care professionals across England 

Register for an account: 
www.gatewayc.org.uk/register

Browse through GatewayC’s upcoming and recorded webinars:
www.gatewayc.org.uk/free-webinars

Contact us: 
gatewayC@christie.nhs.uk alice.bowden2@.nhs.uk

http://www.gatewayc.org.uk/register
http://www.gatewayc.org.uk/free-webinars
mailto:gatewayC@christie.nhs.uk
mailto:alice.bowden2@.nhs.uk

